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Details of IT Infrastructure

IT Cell
Administration (download/it_cell_admin.pdf)

1. Infrastructure Support

IT infrastructure in King George’s Medical University is spread over 280 manage access switches, approximately 5800 LAN ports and over 600
Wi-Fi Access Points. The Internet is provided by 1 Gbps BSNL lease line 2GBPS JIO lease line and also a supporting 100 MBPS NKN-NIC line,
which has been recently upgraded to 1 GBPS by NKN-PGCIL. This infrastructure supports the needs of network/connectivity-both as LAN and
Wi-Fi, in all buildings across the campus including faculty residence, hostels, administrative offices, patient areas, teaching facilities, and
library. Wi-Fi/LAN support across all administrative offices have simplified means of communication, especially in the COVID times. The
infrastructure also supports in terms of connectivity for approximately 100 VoIP (Voice over Internet Protocol) intercoms spread across the
campus and 600 IP- CCTVs at indoor and outdoor points for a central security and surveillance service. There are also approximately 1200
IVRS (Interactive Voice Response System) intercoms giving interconnectivity within Campus. The entire network of main campus and various
spread out establishments including Rehabilitation and Artificial Limb Centre (RALC), Convention center, Lari Cardiology, Queen Mary Hospital
(QMH), Old dental building, Psychiatry& Geriatric Medicine which are not directly within the single premise of campus are supported by a
technologically robust data center.

2. Patient Care

Online Registration Services (ors.gov.in) (https://ors.gov.in/index.html) is a service via National Informatics Centre (NIC) that has been
deployed at KGMU for online appointments. This service can also be used by patients to acquire their lab reports online through their mobile
phones. These services are available free of cost to all the patients. Alternatively, a centralized phone number (0522-2258880) carries 30
parallel phone lines and connects to outside campus as well. This provides access to patients for digital OPD services and for scheduling OPD
appointments if they cannot access online portal.An SMS service has also been introduced for individuals who cannot access the online portal
or schedule appointments via phone calls.E-Hospital has been implemented as the Hospital Information System (HIS) at the campus, adopted
from the National Informatics Centre (NIC), New Delhi. This service, provided under the Ministry of Electronics and Information Technology
(MelITy), Government of India, is part of the ‘Digital India’ initiative. It facilitates comprehensive patient care, including registration,
admission, discharge, issuance of birth and death certificates, billing, pathology, and auxiliary services such as diet and laundry.This service is
completely free for both KGMU and its patients, with over 50 lakh beneficiaries to date. Additionally, the ‘Mera Aspataal’ initiative, another
government program, gathers patient feedback via SMS and phone calls, reporting an average satisfaction score of 57.

The Electronic COVID Care Service (ECCS) at the time of COVID, offered advanced consultation to doctors from other hospitals and medical
colleges. This tertiary care support enabled L1 and L2 hospital medical teams to enhance COVID-19 treatment through direct doctor-to-doctor
consultations.

3. Students/Faculty/Staff

The Wifi-enabled campus at KGMU offers students, researchers, and faculty seamless access to essential resources from anywhere within the
premises via LAN or WiFi. Most hostels are also equipped with WiFi to foster a conducive learning environment. Each KGMU employee has a
unique identification ID linked to the e-hospital system, enabling staff, employees, and students to access healthcare services within the
campus. Tele-Education has played a pivotal role in facilitating online classes and practical training for students across various disciplines,
ensuring the continuity of learning during lockdown periods. The upgraded infrastructure has significantly enhanced educational and clinical
resources, creating a secure and interconnected campus that promotes academic and professional growth. Additionally, high-level
consultations were made available to patients in need during the pandemic through digital OPD and telemedicine services. The KGMU
elibrary.kgmu.org (https://elibrary.kgmu.org/) grants students and faculty access to thousands of medical books and periodicals, which can

also be accessed remotely from their homes.

4. Complaint Management

IT personnel support is provided round the clock for any technical assistance. A helpdesk has been created for logging any complaints related
to hardware, software, network or any other technical assistance via phone calls on a dedicated mobile number. AWhatsApp group have also
been created to post complaints. Complaint logs are monitored by a in house application and pending cases are kept to be minimal.
Spontaneous support is provided for the complaint. Daily complain logs are always under surveillance for any lapse. [Trw _—
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5. Manpower

The IT Cell is supported by a team of over 100 data entry operators who manage daily IT-related tasks across the campus. Additionally, it has
a specialized network team responsible for overseeing the data center and a dedicated office for administrative functions.
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Integrated Library Management Software (ILMS)
KOHA-Interface
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KOHA Server Details- (ILMS)

Y W Adm X | M (no: X | Minbo X | B You x | 8 Myl x | B logi X | [K] Ad: X [ Abo x + = o

' C A Notsecure 172.16.26.35:8080/cgi-bin/koha/about.pl s VW O1TLTe

About Koha

Servesinformatin === ===

Server information

Koha version: = 23.11.04.000
OS version Linux KGMU 6.8.0-51-generic #52~22.04.1-Ubuntu SMP PREEMPT_DYNAMIC Mon Dec 9 15:00:52 UTC 2 x86_64
(‘'uname -a’):
Perl interpreter: | /usr/bin/perl
Perl version: 5.034000
/usr/share/koha/lib
/etc/perl
/usr/local/lib/x86_64-linux-gnu/perl/5.34.0
/usr/local/share/perl/5.34.0
/usr/lib/x86_64-linux-gnu/perl5/5.34
Perl @INC: /usr/share/perl5
/usr/lib/x86_64-linux-gnu/perl-base
/usr/lib/x86_64-linux-gnu/perl/5.34
/usr/share/perl/534
/usr/local/lib/site_perl
/var/lib/koha/library/plugins
MySQL version: 8.041-0ubuntu0.22.04.1
Apache version: Server version: Apache/2.4.52 (Ubuntu)

Memcached: | Servers: 127.0.0.1:11211 | Namespace: koha_library | Status: running. | Config read from: koha-confxml
Zebra 2.2.3 (C) 1994-2020, Index Data ZebvaL free software, covered by the GNU General Public License, and you are welcome to change it and/or distribute
copies of it under certain conditions. SHA1 ID: 6deac2408d36773b991ada867da4a9393bcc658e Using ICU

Zebra status: | Running
Message broker: | Using RabbitMQ

Date and time: = 16/04/2025 15:26

Time zone: | Used: Asia/Kolkata | Config: Undefined | Environment (T2): Undefined

Zebra version:
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User Profile- (ILMS)
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Circulation Patrons
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Anshika Bajpai (2550/25E)

ANSHIA BT
o

Room no.09

New VL Hostel KGMU

Lucknow. Uttar Pradesh 226003

- 2002 (23 years)
Category: Uncer Graduate
Genenal (UG)

Home library: Central Library
Borrowemumber: 7682
Updated on 03/04/2025 1459
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Help
7 tan + Add guarantee @ Change password (® Duplicate & Onint - Q Searct 4 D £dd massag
Anshika Bajpai (2550/25E)
S ¢ ’
Contact information 7 ) Library use —
Room no.09 ad v
New VL Hostel, KGN bt
Lucknow, Uttar Pradesh 226003, India Borrowernumber:
Category: G
Primary phone:
jistration date:
Secondary phone: b
Expiration date:
Primary email: o
Library:
Date of birth: T34
Sort field 1:
Gender:
Sort field 2:
Show checkouts to
guarantor: Username:
Show charges to Passwords & & & & i eesai
guarantor:
Password expires:
Protected:
Patron messaging preferences 4
’

Days in advance  Email ~ Digests only @

OO | core s 01 | e | ramie
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Lucknow, Uttar Pradesh, India

Vw98+p6g, King George's Medical University, Lucknow, Uttar Pradesh 226003,
India
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User Biometric Assign Station- (ILMS)
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User Link with ILMS
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Please click Start to register
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Cataloguing- (ILMS)
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Book Barcode Burning Station- ILMS
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Issue-Return - (ILMS)
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RFID Tag on Book-ILMS

16209 CENTRAL LIBRARY
King George's Medical
University U.P-
Lucknow.
B2 B

BookNo.__DVE D
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(Kiosk) Machine: Self Issue-return system
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Online Public Access Catalogue (OPAC): ILMS
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OPAC Search Interface-ILMS
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RFID Security Gate and Foot counter: ILMS
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RFID Portable Handheld Reader: ILMS
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Purchase Invoice front page: ILMS

2cqr automation pvt Itd

’ 172/1, Sridevikuppam main road
~

Valasaravakkam
Chennal Tamil Nadu 600007
India

4 GSTIN 33AAACZBROIKIZO [Crewueare |
BCQF TAX INVOICE

" FY2A24/08/028 Placs OFf Supply Uttar Pradesh (09)
Invoice Date 10/08/2000 PO REE MO GEM/[2022/8/2760095
Terms Net 30
Due Date 10/08/2028
Bill To Ship To
King George Medical Unlversity Shahmina Road, Chowk
Shahmina Road, Chowk Lucknow,
W 226003 Uttar Pradesh
Uttar Pradesh India

India GSTIN 09AAAAKASO9KI Z)
GSTIN 09AAAAKAS09K1Z)

Item & Description HSN/SAC Qty Rate Amount
AMC Charges - koha 998719 1 24,576.27 442373 2457627

RFID -Staff station HSS1000 84719000 3 4491525 24,254.24 1,34,745.75
Self service kiosk HK 2000 84714190 v’ 4 2,34,745.76 42,254.24 2,34,74576
RFID Handheld Portable Reader 84719000 3 .46991525 37,754.24 2,09,745.75
RFID Security Gate( HSG1000) 85437099 2 2,00,000.00 18% 72,000.00 4,00,000.00
Self Adhesive RFID Tags 85235910 50,000 8.13559 18% 73,220.31 4,06,779.50
Middleware 997331 1 491525 18% 88473 491525

Sub Total 14,15,508.28
IGST18 (18%) 2,54,791.49
Rounding 023
Total 216,70,300.00

I‘\enks for your busuqcss. Balance Due 216,70,300.00
2CQR Automation Private Limited

Acc No:027505500468,

Bank: ICICI Bank,

Branch: Shakthi Nagar, Porur

IFSC: ICIC0000275

Total In Words
Indian Rupee Sixteen Lakh Seventy Thousand Three Hundred Only
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Purchase Invoice back page: ILMS
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Purchase Agreement 1% page: ILMS

T2 AT AT AP

B

F Y BaA

et ONE 2
100" .5 HUNDRED'RUPEES/EM
|

IN{)HA : /‘1
JUDICIAL |

*Q‘L*\\L;"}‘”U; ﬁfﬁﬂ-ﬂr;" TAMILNADU g X}\\
: S I e
: A.S. SIVASUNDARAM
STAMP VENDOR
L.No 12'/‘ 4/M1/96, Dt.30.9.97
N No.159, Arcol Road, Porur, Ch-116.
‘gﬂ‘m\\m for Contract/Up-gradation for the RFID equipment and KOHA Softwarc
/~ “installed in Central Library, K.G's. Medical University U.P., Lucknow.

)
/
Leay automatioy A 1d

This agreement is made on this day of 25" July 2023 between the M/s. 2CQR

# utomation Private Limited as 1* party.
&
The King George’s Medical University U.P., Lucknow situated at Shahmina
Foad, Chowk, Lucknow - 226 003 through its Central Library as 2™ Party.

Where as the Vice Chancellor of King George's Medical University U.P., Lucknow
has approved the rates of 1* party for Contract/Up-gradation for 1
ad KOHA Software installed in Central Library, K.G’s. Medical University U.P.,
Lucknow for which the order for supply has been placed by the Honorary Librarian,
Central Library, K.G's. Medical University UP, Lucknow (on behalf of 2™ Party) vide
Crder no. GEMC-511687747493688 Dated 28/04/2023 with the following conditions:-

&) GPS Map Camera
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Purchase Agreement 2" page: ILMS

The 1" party M/s. 2CQR Automation Private Limited shall complete the process of
Contract/Up-gradation_for the RFID equipment and KOHA Software installed in
Central Library, K.G's. Medical University U.P,, Lucknow, at the approved rates as
per annexed list within a reasonable time, in consultation and direct communication
with the Honorary Librarian, Centeal Library of King George's Medical University
VL1, Lucknow (on behalf of 2™ Party)
Sole Manufacturers must add o certificate that they are the sole manufacturer of the
r which they are quoting in this bid enquiry & item is /are their proprietary

em in India. The rate certificate is also required from the sole manufactures that the
Rates quoted are the same as quoted to other State/Centre Govt. /Reputed Private
Organization and these are not higher than those quoted by them
Installation and commissioning: The installation and commissioning of the
equipment/instruments at the user department should be performed within 7-15 days
from the date of supply of the equipment / instruments by the user department, and
submit the installation, functioning report and tax invoice within stipulated period
Guarantee / Warranty Period: Separate offers of Comprehensive Maintenance
Contract (CMC on main equipment) and Annual Maintenance Contract (AMC on
main equipment) for further 5 years after expiry of 5 years of warranty (i.e., 6th, 7th,
8th, 9th and 10th years) in rupees only (and on basis of percentage of price) should be
included in a financial bid in the absence of which the offer is liable to be rejected.
Payment for CMC/AMC shall be made only after the expiry of the warranty of 5 years,
in case the University decides for availing CMC/AMC services. Contract for
CMC/AMC shall be decided on expiry of warranty but rates (not more than 5%
inclusive of all taxes for the 6th to 10th year) will be freezed at the price of an issued
purchase order before the release of payment by the University. However, the
University may decide not to enter into any CMC/AMC contract without assigning
any reason for the same, which shall be binding upon the bid.
During CAMC/AMC period payment will be made on half yearly basis.

[he warranty condition should be cleared by the O.E.M/Principal Company in

proforma and the sales and service team of OEM should submit the declaration. The

Lucknow, Uttar Pradesh, ...

Vw9O8+p6g, King George's Medical
University, Lucknow, Uttar Pradesh
226003, India

Lat 26.869298° Long 80.915517°
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Purchase Agreement 3" page: ILMS

OEM should clearly mention the loc Wl company service engineer details that will be

responsible for prov tding 24 hrs, Service
Service Clause Declaration (Annexure 10) e OEM should submit a declaration
st the OEM would be solely responsible for the equipment's upkeep. In case of a
Ireakedowny, the company engineer must reach within 24-48 hours and a replacement
must be provided within 48-72 lire if the equipment needs to be taken to the service
center Noncompliance will attract penalties, including monetary
fine/penalty/debarring and/or even blacklisting and forfeit of BG
We have read and understood the contents of the Bid and agree to abide by the terms
and conditions of this Bid

We shall supply the items of requisite quality and quantity at the given rate in a timely
manner

We also confirm that in the event of our bid being accepted, we hereby undertake to
furnish within 15 days, Bank Guarantee/ Performance Security after the issue of the
Purchase Order, as applicable, in the format to be provided by KGMU, Lucknow in
addition to execution of a Contract as pre<ondition for obtaining the supply orders.

We further undertake that none of our directors are associated with any firm that has

been banned or suspended from doing business with the government. If we become
aware of any such firm, we will immediately report it to KGMU, Lucknow within 15
days of receiving the information. This applies throughout the duration of our contract
with you.

2. No case is pending with the police against the Company (Agency).
We undertake that the information given in this bid are true and correct in all respect
and we hold the responsibility for the same.
The 1* party shall deposit an amount equal to 10% of the ordered value in INR as
security money in the form of a Fixed Deposit Receipt (FDR)/Demand Draft (DD), to

the 2* party, in favour of the Finance Officer, K.G's. Medical University (94

Lucknow.
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relating to this contract, the decision of the Hon'ble Vice

15. In case of any dispute

o Medical University UP, Lucknow shall be final and binding on both

Chancellor, K¢

parties
16. Jurisdiction of any legal suit in respect of this contract shall lie in the court of law at
L

lict
know only

Private Limited., On behalf of King George’s Medical University

On behalt of M/s. 2CQR Automation Priva
Plot No. 172/1, Sridevikuppam Main Road, U.P., Lucknow
Valasaravakkam, Chegnai = 600087.

> i Signature 2 Dated

Dated: 14/08/2023

)
v
Name - De-Diyya Narain Upadhyaya
Designati ,:"'"nno.r'gry Juibrarian, Central Library
4 ok

Designation Director

GOVERNMENT OF INDIA
A P.H.Roud Aminjikarai,

| shennai-29. Tamil nadu.
ke  Coll:984005812¢
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Advisory Bank | wigmiR & - State Bank of Indla

€PBG Percentage(%) | $didi=i nfetwa (%) - 10,00

,ﬂ‘euddevm-m-mm.m;uwpk.oluspuw;mmmmnmm 1 Ve ) v s aelh Tl b el oreperse st il g ween g se n‘-\_‘ .
fty £ )

Terms and Conditions | 7w 3k ad

. 1. General Terms and Conditions- ™
-

IVVENT 1:1This contract is governed by the General Terms and Conditions, provided in the I [‘; .
VEIYR ‘Jm‘Cwmb!MethSellerudm Bw[lvb'onheuwlyuﬁwowdlMormdmllhdhmusdmnabm In accordance with the General Terms and =
C) unles: pecial Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions

M‘Cl. as applicable
2. Buyer Added Bid Specific Terms and Conditions-

21 Generic : R_ By
OPTION CLAUSE: The Purchaser reserves the right to In decrease the y to b d up zswr:mdbldwmkyam\emulptmmmmmm VAR
PCIesHr gl ordered y by up to 25% of the contracted g 9 y d rates. Bidders
are bound to accept the orders accordingly.

2.2 Buyer Added Bid Speciic ATC:
Buyer uploaded ATC document Click here to view the fila,

INE

Price Offered for Spares / C X ¥

™ sk h-‘- .
\J & ()

Note: This Is system Is required. Print out of this Is not valid for payment/ transaction purpose.

w 150z T iR e
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l 5P~y & 2
g By M
e AN
2 [ i
£ 2cqr ¥
: | NE
WORK COMPLETED REPORT
Date: 12-06-2023 "
LIivin
As per the Tender/Purchase order we have delivered all the materials (BID/RA/PB
No.GEM/2022/B/2760095). The details are below
. L
1F =
S.No University Name Product Detail Oty N E‘-_"ﬂ
1. KOHA AMC and version 1 u
Upgradation
2. Staff station Reader 3
SP e~ o
1 King George Medical University 3. Self Issue KIOSK 1 FLJ I VI
4. RFID Hand held Reader 3 ’
5. Two EAS pedestals Security 2
n - . ™ gate
IVINE 6. RFID Tags 50,000 ™
7. Integration Module Middl 1 \t
PN .
Work completed JIVII
™ King George Medical University

3
VINE ST |
1. Installed RFID security gate 2 panel (2 no’s) St/
2. Installed ICS Software with biometric
3. Installed Self service Software with biometric
4. Installed Tagging software (3 no’s)
5
6

. Installed user registration software for finger registration
. Installed Handheld reader (Stock verification)

¥ ) sp e 3
2CQR Automation Pyt Ltd 17211, Sridevikuppam main road, www.2cqr.in | www.rfidjewellery.com D
Valasaravakkam, Chennai - 600087 9360 002 002 | 9363 002 002 VI
GST: 33AAACZ6893KIZQ 2secure@2cqr.in
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7. Installed KOHA latest version in Cloud ,OLD dump was restored and SIP

Configured for RFID integration *(Note) Our cloud host was utilized for (NE
temporary purpose

N
* All hardware and software installation are completed and configured LIVIN
with KOHA. Checked the working functionality everything is operational
and training given to library staffs.

iNE
oo
) “Divin
i
2CQR Automation Pvt. Ltd i ChA
Chennai RO

17211, Sridevikuppam main road, www.2cqr.in | www.rfidjewellery.com
Valasaravakkom, Chennai - 600087 9360 002 002 | 9363 002 002
GST: 33AAACZ6893KIZQ 2secure@2cqrin
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